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Gainsborough Town Council

Richmond House, Richmond Park, Morton Terrace
Gainsborough, Lincolnshire, DN21 2R)

Tel: 01427 811573

Website: gainsborough-tc.gov.uk

FULL COUNCIL AGENDA

To: All Members of Gainsborough Town Council:

Councillor Sheila Bibb Councillor Mark Binns
Councillor Stephen Blogg Councillor Nigel Bowler
Councillor Nicholas Coxon Councillor Richard Craig
Councillor Dennis Dannatt Councillor Caz Davies
Councillor Michael Devine Councillor David Dobbie
Councillor Richard Doy Councillor Paul Hooton
Councillor Paul Key Councillor James Plastow
Councillor Glenn Puxty Councillor Richard Thompson

Councillor Kenneth Woolley

NOTICE IS HEREBY GIVEN and Members are summoned to attend a meeting of
Gainsborough Town Council to be held on Tuesday 7 July 2026 at 6:30pm in the meeting
room, Richmond House, Richmond Park, Morton Terrace, Gainsborough, DN21 2RJ at which
the under mentioned business will be transacted.

Welcome from the Chair and housekeeping

Prior to the commencement of the meeting there will be a public forum for a maximum
of 15 minutes when members of the public may ask questions or make short (non-
political) statements to the Council.

A maximum further 10 minutes will be set aside for the meeting to receive brief reports
of the Police and elected members of Lincolnshire County Council and West Lindsey
District Council.

AGENDA
FC27/051 Apologies for Absence
To note apologies for absence.

FC27/052 Declarations of Interest
To receive any declarations of interest in accordance with the requirements of the
Localism Act 2011.

FC27/053 Dispensation Requests
To consider any dispensation requests received by the Town Clerk in relation to
personal and/or disclosable pecuniary interests, not previously recorded.

FC27/054 Items for Exclusion of Public and Press
To determine which items on the agenda, if any, require the exclusion of public
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and press under the Public Bodies (Admissions to Meetings) Act 1960 1 (2) and
resolve accordingly.

FC27/055 Presentation from Gainsborough Indoor Bowls Club
To receive a presentation from Gainsborough Indoor Bowls Club.

FC27/056 Minutes of the Previous Meeting
To receive and resolve to sign as a true and accurate record the minutes of the
Council meeting held on Tuesday 2 June 2026.
Paper A (pages 5to 9)

FC27/057 Committee Meeting Minutes
To note receipt of the draft minutes of the Committee meetings and the decisions
contained therein.
i. Property and Services Committee, Tuesday 9 June 2026
Paper B (pages 10 to 14)
ii. Finance and Strategy Committee, Tuesday 23 June 2026
Paper C (pages 15 to 18)
iii. Neighbourhood Plan Working Group, Thursday 25 June 2026
Paper D (pages 19 to 22)

FC27/058 Council Deputy Leader
To appoint a Deputy Leader of the Council.

FC27/059 Committee and Working Group Appointments
To appoint Members to the following committees and working groups:
i. X1 Property and Services Committee and appoint a Chair
ii. X1 Finance and Strategy Committee sub
iii. X1 Planning Committee
iv. X1 Personnel Committee
v. X1 Neighbourhood Plan Working Group
vi. X1 Emergency Community Plan Working Group
vii. X1 Asset Transfer Task and Finish Group

FC27/060 Announcements
To receive and note updates from:
i.  Chair of Council
ii. Leader of Council
iii. Representatives on Outside Bodies
iv. Town Clerk Paper E (pages 23 to 63)

FC27/061 Recommendation made by Committee
To consider the following recommendation from Property and Services
Committee held 9 June 2026 (PS27/025 Thorndike Way Roundabout Boat
Installation)
RESOLVED: To RECOMMEND TO FULL COUNCIL that the quotation from
Chevron Traffic Management Ltd for traffic management services required to
facilitate the installation of the boat planter on the Thorndike Way roundabout, at
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a cost of £2,625.00, be approved and funded from the Council's General
Reserves.

Recommendation made by Committee

To consider the following recommendation from Property and Services
Committee held 9 June 2026 (PS27/030 Christmas Lights Infrastructure
Overhaul)

RESOLVED: To RECOMMEND TO FULL COUNCIL that Christmas Plus Ltd be
appointed to undertake the works to existing Christmas lights infrastructure,
including catenary wires, fixings, and load testing across the town centre
Christmas lighting display locations at a total cost of £4,192.50, with funding to be
met from the Council's General Reserves.

Recommendation made by Committee

To consider the following recommendation from Finance and Strategy Committee
held 23 June 2026 (FS27/024 Appropriate Policy Document)

RESOLVED: To RECOMMEND TO FULL COUNCIL the adoption of the
Appropriate Policy Document.

Paper F (pages 64 to 69)

Recommendation made by Tender Panel

To consider the following recommendation from the Tender Panel meeting held 1
July 2026:

RECOMMENDED TO FULL COUNCIL that the tender submitted by Wheelscape
Ltd for the Skate Park project be accepted.

Paper G (pages 70 to 126)

Recommendation made by Tender Panel

To consider the following recommendation from the Tender Panel meeting held 1
July 2026:

RECOMMENDED TO FULL COUNCIL that the tender submitted by Wicksteed
Leisure Limited Play Park project be accepted to form part of the National Lottery
funding application.

Paper H (pages 127 to 184)

Love Lane Allotment Site Representative

To approve appointment of the Love Lane allotment site representative following
the resignation of the current one.

Exclusion of Public and Press recommended due to personal nature of
discussion.

Paper | (pages 185 to 186)

Christmas Lights Scheme 2026
To approve a contractor for the 2026 Christmas Lights scheme.
Paper J (pages 187 to ?7?7?)

Local Government Reorganisation
To consider any recent updates.
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FC27/069 Correspondence

To note the correspondence previously circulated by email (for information only).
Paper K (pages ?7?7? to ?77)

FC27/070 Items for Notification
To receive any items for notification to be included on a future agenda (for
information only)
i. Debt Write Off

FC27/071 Time and Date of Next Meeting
To note the date and time of the next Full Council meeting is scheduled for Tuesday
1 September 2026 at 6:30pm.

Rachel Allbones
Town Clerk
Richmond House
Gainsborough

Thursday, 02 July 2026
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Gainsborough Town Council
Richmond House, Richmond Park, Morton Terrace
Gainsborough, Lincolnshire, DN21 2R)J

Tel: 01427 811573

Website: gainsborough-tc.gov.uk
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FULL COUNCIL MINUTES

Minutes of the Town Council meeting held on Tuesday 2 June 2026 at 6:30pm in the
Ceremony room, Richmond House, Richmond Park, Morton Terrace, Gainsborough, DN21

2RJ.

Councillors Present: Councillor Richard Craig (Chair)
Councillor Sheila Bibb Councillor Stephen Blogg
Councillor Nigel Bowler Councillor Nicholas Coxon
Councillor Michael Devine Councillor David Dobbie
Councillor Richard Doy Councillor Paul Key
Councillor James Plastow Councillor Glenn Puxty
Councillor Richard Thompson Councillor Kenneth Woolley

In Attendance:

Rachel Allbones Town Clerk

Sean Alcock Operations Manager

Also Present: Angie Waplington — LCC Education Locality Lead & Gainsborough
Aspiration Project Lead
Shayleen Towns — WLDC Growth and Specials Project Officer

FC27/036 Apologies for Absence

FC27/037

FC27/038

FC27/039

FC27/040

FC27/041

Initialled:

Apologies were received from Councillors Dannatt, Davies, Hooton and Owles.

Declarations of Interest
No declarations of interest were declared.

Dispensation Requests
No dispensation requests were made.

Items for Exclusion of Public and Press
There were no items for the exclusion of the public and press.

Gainsborough Aspiration Project
Members received a presentation from Angie Waplington and Shayleen Towns
regarding the Gainsborough Aspiration Project.

Minutes of the Previous Meeting (Paper A)

Full Council minutes 2026-27
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RESOLVED: That the minutes of the Council meeting held on Tuesday 5 May
2026 be approved as a true and accurate record and signed by the Chair.

FC27/042 Committee Meeting Minutes (Papers B - E)
i. Property and Services Committee, Tuesday 12 May 2026
ii. Planning Committee, Tuesday 19 May 2026
iii. Neighbourhood Plan Working Group, Thursday 21 May 2026
iv. Finance and Strategy Committee, Tuesday 26 May 2026
RESOLVED: To NOTE the draft minutes of the Committees.

FC27/043 Announcements (Paper F)
i. Chair of Council
The Chair advised he attended the Chand Raat celebration at Gainsborough
House and would be attending the Aegir Cycling Club sponsored cycle ride and
picnic in the park.

ii. Leader of Council
The Leader advised he had just attended Council meetings.

iii. Representatives on Outside Bodies

Councillor Woolley provided an update regarding the Marshalls & Rose Brothers
Memorial Charity.

Councillor Craig provided an update regarding Pride in Place.

iv. Town Clerk
RESOLVED: To NOTE the Town Clerk’s report.

FC27/044 AGAR: Section 1 — Annual Governance Statement (Paper G)
RESOLVED: that “We acknowledge as the members of Gainsborough Town
Council our responsibility for ensuring that there is a sound system of internal
control, including arrangements for the preparation of the Accounting Statements.
We confirm, to the best of our knowledge and belief, with respect to the
Accounting Statements for the year ended 31 March 2026.”

1.  We have put in place arrangements for effective financial management during
the year, and for the preparation of the accounting statements.
YES

2. We maintained an adequate system of internal control including measures
designed to prevent and detect fraud and corruption and reviewed its
effectiveness.
YES

3. We took all reasonable steps to assure ourselves that there are no matters of
actual or potential non-compliance with laws, regulations and Proper
Practices that could have a significant financial effect on the ability of this
authority to conduct its business or manage its finances.
YES

4. We provided proper opportunity during the year for the exercise of electors’
rights in accordance with the requirements of the Accounts and Audit

Regulations.
YES

Initialled: Full Council minutes 2026-27
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5. We carried out an assessment of the risks facing this authority and took
appropriate steps to manage those risks, including the introduction of internal
controls and/or external insurance cover where required.
YES

6. We maintained throughout the year an adequate and effective system of
internal audit of the accounting records and control systems.
YES

7. We took appropriate action on all matters raised in reports from internal and
external audit.
YES

8. We considered whether any litigation, liabilities or commitments, events or
transactions, occurring either during or after the year-end, have a financial
impact on this authority and, where appropriate, have included them in the
accounting statements.
YES

9. (For local councils only) Trust funds including charitable. In our capacity as
the sole managing trustee we discharged our accountability responsibilities
for the fund(s)/assets, including financial reporting and, if required,
independent examination or audit.
N/A

10. We have put in place arrangements for the effective IT and data management
in accordance with proper practices during the year under review.
YES

Recommendations made by Committee (Papers H - L)

Finance and Strategy Committee held 26 May 2026 (FS27/009 Year End
Accounts 2025/26)

RESOLVED: To approve of the following reports for the 2025/26 financial year: -
i. Consolidated Balance Sheet

i.  Income and Expenditure Account Report

iii. Income and Expenditure Account Analysis Report

iv. Income and Expenditure by Budget Headings Report

v. Trial Balance

Recommendations made by Committee (Paper M)

Finance and Strategy Committee held 26 May 2026 (FS27/010 AGAR - Section 2
Accounting Statements)

RESOLVED: To approve Section 2 - Accounting Statements 2025/26 of the
AGAR.

Local Government Reorganisation
No update was received.

Correspondence (Paper N)
RESOLVED: To NOTE the correspondence circulated.

Items for Notification
i. Debt Write Off

Time and Date of Next Meeting

Full Council minutes 2026-27
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RESOLVED: To NOTE the next Full Council meeting is scheduled for Tuesday 7
July 2026 at 6:30pm at Richmond House, Morton Terrace.

The meeting closed at 7:43pm.

Signed as a true record of the Meeting: Dated
Presiding Chair of approving meeting

Initialled: Full Council minutes 2026-27
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Gainsborough Town Council
Richmond House, Richmond Park, Morton Terrace
Gainsborough, Lincolnshire, DN21 2R)

Tel: 01427 811573

Website: gainsborough-tc.gov.uk

PROPERTY AND SERVICES COMMITTEE MINUTES

Minutes of the Property and Services Committee held on Tuesday 9 June 2026 at 6:30pm in
the meeting room, Richmond House, Richmond Park, Morton Terrace, Gainsborough, DN21
2RJ

Councillors Present: Councillor Doug Owles (Chair)

Councillor Nicholas Coxon Councillor Paul Key
Councillor Richard Thompson

In Attendance:

Rachel Allbones Town Clerk
Sean Alcock Operations Manager
Amanda Clarke Communities Officer

PS27/017 Apologies for Absence
Apologies were received from Councillor Craig, Dannatt, Hooton, Plastow.

PS27/018 Declarations of Interest
No declarations of interest were received.

PS27/019 Dispensation Requests
No dispensation requests were received.

PS27/020 Items for Exclusion of Public and Press
RESOLVED: To exclude the public and press from items PS27/026, PS27/027,
PS27/028, PS27/029, PS27/030, PS27/031 in accordance with the Section 1(2)
of the Public Bodies (Admissions to Meetings) Act 1960, due to the confidential
nature of the business to be discussed.

PS27/021 Minutes of the Previous Meeting (Paper A)

RESOLVED: That the minutes of the Property and Services Committee meeting
held on Tuesday 12 May 2026 be approved as a true and accurate record and
signed by the Chair.

Note: Councillor Coxon abstained from voting on the above resolution.

PS27/022 Allotment Tenancy Breach Policy Review (Paper B)
RESOLVED: To adopt the updated Allotment Tenancy Agreement Breach and
Re-entry Policy.

Initialled: 1 f‘lroperty and Services Committee minutes 2026-27
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Allotment Waste Management Policy Review (Paper C)
RESOLVED: To adopt the updated Waste Management on Allotments Policy.

Allotment Tenancy Agreement Review (Paper D)

RESOLVED: To update 9.5 of Schedule 1 of the Allotment Tenancy Agreement

as follows:

Brassica and fruit cages must be moveable and not concreted into the ground.

Structures must be constructed from lightweight materials and covered primarily

with netting. The maximum permitted dimensions shall be: 366¢cm (12ft) by

244cm (8ft), with a maximum height of 183cm (6ft). A maximum of two (2)

structures shall be permitted per allotment garden.

Structures must:

« Be maintained in a safe and serviceable condition;

e Not cause unreasonable obstruction, nuisance or shading to neighbouring
plots;

o Require prior approval through the Council's structure permission process.

Note: Councillor Key voted against the above resolution.

Thorndike Way Roundabout Boat Installation (Paper E)
RESOLVED: To proceed with the installation of the boat on Thorndike Way
roundabout and accept the ongoing maintenance responsibilities associated with
the feature.

RESOLVED: To RECOMMEND TO FULL COUNCIL that the quotation from
Chevron Traffic Management Ltd for traffic management services required to
facilitate the installation of the boat planter on the Thorndike Way roundabout, at
a cost of £2,625.00, be approved and funded from the Council's General
Reserves.

RESOLVED: To obtain quotations for the provision of a lorry with Hiab facilities
to deliver and position the boat planter on the roundabout.

Richmond House & Park Building Survey Report (Paper F)
RESOLVED: To note the Richmond House and Park Building Survey Report and
place the matter on a future agenda for further consideration following
discussions with West Lindsey District Council and Lincolnshire County Council.

Richmond House Options Analysis (Paper G)
RESOLVED: To note the Richmond House Options Analysis.

Note: Amanda Clarke left the meeting at 7:12pm.

Richmond Park Potting Shed Demolition (Paper H)

RESOLVED: To approve the quotation from Gainsborough Building Services in
the sum of £6,955.00 for the demolition of the former potting shed at Richmond
Park, with funding to be met from Budget 4000/2 — Richmond Park and House,
House and Buildings Maintenance.

1 ioperty and Services Committee minutes 2026-27
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Richmond Park Garden Wall Repointing (Paper I)

RESOLVED: To approve the quotation from T.G. Sowerby Developments
Limited in the sum of £14,795.77 for repointing works to the Richmond Park rose
garden wall, with funding to be met from Budget 4000/2 — Richmond Park and
House, House and Buildings Maintenance.

Christmas Lights Infrastructure Overhaul (Paper J)

RESOLVED: To RECOMMEND TO FULL COUNCIL that Christmas Plus Ltd be
appointed to undertake the works to existing Christmas lights infrastructure,
including catenary wires, fixings, and load testing across the town centre
Christmas lighting display locations at a total cost of £4,192.50, with funding to be
met from the Council's General Reserves.

Christmas Lights Scheme 2026 onwards (Paper K)

RESOLVED: To contact companies and obtain quotations for the 2026

Christmas lights scheme only, including:

« Installation of the Council-owned Silver Street Ceiling of Light, Flag Alley
Ceiling of Light and Market Street icicle lights;

o Supply and installation of Market Street and Lord Street cross-street
decorations;

e Supply and installation of Church Street and Trinity Street column lights; and

e The necessary approvals and electrical installation for three additional Lord
Street column lights.

RESOLVED: To begin seeking costings and permissions for tree wraps on Lord
Street, Silver Street and the Market Place, Market Place canopy lighting, and a
feature on the Town Hall balcony.

Items for Notification

To receive any items for notification to be included on a future agenda (for
information only)

i. Love Lane Allotment Access Road — July

ii. Tree Safety Survey - July

iii. Richmond House & Park Condition Report

iv. Richmond Park Outbuilding Repair Quotes

v. General Cemetery Chapel

vi. Fire Risk Assessment Remedials - Marshalls Main Pavilion
vii. Fire Risk Assessment Remedials - Marshalls Bowls Pavilion
viii. Volunteer Recognition

Time and Date of Next Meeting

RESOLVED: To note the next Property and Services Committee meeting is
scheduled for Tuesday 14 July 2026 at 6:30pm at Richmond House, Morton
Terrace.

The meeting closed at 7:46pm.

Initialled:
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Signed as a true record of the Meeting: Dated
Presiding Chair of approving meeting

Initialled: 1 zoperty and Services Committee minutes 2026-27
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Gainsborough Town Council

Richmond House, Richmond Park, Morton Terrace
Gainsborough, Lincolnshire, DN21 2R)

Tel: 01427 811573

Website: gainsborough-tc.gov.uk

FINANCE AND STRATEGY COMMITTEE MINUTES

Minutes of the Finance and Strategy Committee meeting held on Tuesday 23 June 2026 at
6:30pm in the meeting room, Richmond House, Richmond Park, Morton Terrace,
Gainsborough, DN21 2RJ.

Councillors Present: Councillor Michael Devine (Vice Chair)
Councillor Stephen Blogg Councillor Nicholas Coxon
Councillor David Dobbie Councillor Paul Hooton
Councillor Paul Key Councillor Glenn Puxty (arrived at
6:35pm)

In Attendance:
Rachel Allbones Town Clerk & Responsible Finance Officer

FS27/016 Apologies for Absence
Apologies were received from Councillors Bowler and Craig.

FS27/017 Declarations of Interest

Councillor Dobbie declared a personal interest in agenda item FS27/23i as a
member of Gainsborough Men's Shed.

FS27/018 Dispensation Requests
No dispensation requests were received.

FS27/019 Items for Exclusion of Public and Press
No items for the exclusion of public and press.

FS27/020 Minutes of the Previous Meeting (Paper A)
RESOLVED: That the minutes of the Finance and Strategy Committee meeting
held on Tuesday 26 May 2026 be approved as a true and accurate record and
signed by the Chair.

Note: Councillor Hooton abstained from voting on the above resolution.

FS27/021 Finance Reports (Papers B - D)
Note: Councillor Puxty arrived at the meeting at 6:35pm.

RESOLVED: To receive, note and approve the following reports:
i.  Unpaid Expenditure Transactions for 18 June 2026.

Initialled: 1 éinance and Strategy Committee minutes 2026-27
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ii. Cashbook Summary (including due and unpaid transactions) for 18 June
2026
iii. Budget Comparison Report (including due and unpaid transactions) for 18
June 2026

Bank Reconciliation (Paper E)

RESOLVED: That the monthly bank reconciliations for 31 May 2026 be approved
and signed, with the following closing balances:

o« HSBC Current/Deposit Account: £504,346.21

« CCLA: £500,000.00

Community Grant Applications (Papers F-K)

Members considered the following grant applications received.

i. Gainsborough Men's Shed - £1,525

RESOLVED: To award the Gainsborough Men's Shed a Community Grant of
£1,525.

Note: Councillor Dobbie abstained from voting on the above resolution.

ii. Rotary Club of Gainsborough - £1,000
RESOLVED: To award the Rotary Club of Gainsborough a Community Grant of
£500.

Note: Councillor Hooton abstained from voting on the above resolution.

iii. Gainsborough Croquet Club - £600
RESOLVED: To award the Gainsborough Croquet Club a Community Grant of
£600.

Note: Councillor Key abstained from voting on the above resolution.

iv. All Saints’ Parish Church - £500
RESOLVED: To award the All Saints’ Parish Church a Community Grant of £500.

v. Wright Way Sports & Education - £984.96
RESOLVED: To award the Wright Way Sports & Education a Community Grant
of £984.96.

Appropriate Policy Document (Paper L)
RESOLVED: To RECOMMEND TO FULL COUNCIL the adoption of the
Appropriate Policy Document.

Internal Audit Report 2025/26 (Paper M)

RESOLVED: To review the effectiveness of the Council's system of internal
control, note the interim Internal Audit Report for 2025/26 and action the
recommendations where appropriate.

Note: Councillor Key voted against the above resolution.

1 iinance and Strategy Committee minutes 2026-27
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FS27/026 Items for Notification
RESOLVED: To NOTE the items for notification to be included on a future
agendas:
i. Newsletter
ii. Operation Bridges Review
iii. Civic Protocol
iv. Registrar Lease renewal
v. Unity Trust Bank
vi. Strategic Plan
vii. LCAS Silver Status submission

FS27/027 Time and Date of Next Meeting
RESOLVED: To NOTE the date and time of the next Finance and Strategy
Committee meeting scheduled for Tuesday 28 July 2026 at 6:30pm at Richmond
House, Morton Terrace.

The meeting closed at 7:18pm.

Signed as a true record of the Meeting: Dated
Presiding Chair of approving meeting

Initialled: éinance and Strategy Committee minutes 2026-27
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Gainsborough Town Council
Richmond House, Richmond Park, Morton Terrace
Gainsborough, Lincolnshire, DN21 2R)

Tel: 01427 811573

4|Page

Website: gainsborough-tc.gov.uk

NEIGHBOURHOOD PLAN WORKING GROUP MINUTES

Minutes of the Neighbourhood Plan Working Group meeting held on Thursday 25 June 2026
at 10:00am in the meeting room, Richmond House, Richmond Park, Morton Terrace,
Gainsborough, DN21 2RJ.

Councillors Present: Councillor Sheila Bibb (Chair)
Councillor Richard Craig Councillor Paul Key
Councillor Richard Thompson
Mr John Rodgers Mr Barry Rooks

In Attendance:

Rachel Allbones Town Clerk

Natasha Gardener Assistant Clerk

NP27/016 Apologies for Absence

NP27/017

NP27/018

NP27/019

Initialled:

No apologies for absence received.

Declarations of Interest
No declarations of interest were received.

Minutes of the Previous Meeting (Paper A)

RESOLVED: That the minutes of the Neighbourhood Plan Working Group
meeting held on Thursday 21 May 2026 be approved as a true and accurate
record and signed by the Chair.

Note: Councillor Craig abstained from voting on the above resolution.
Appointment of Members to Focus Groups

RESOLVED: To appoint the following focus groups:

Town Centre & Riverside Group

Councillors Craig and Key

Green Spaces Group
Councillor Bibb and Barry Rooks

New Developments Group
Councillor Bibb and John Rodgers

Transportation Group

&e'ﬁhbourhood Plan Working Group minutes 2026-27
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Barry Coward and John Rodgers

Employment Group
Councillor Thompson and John Rodgers

Heritage, Leisure & Tourism Group
Councillor Key, Barry Coward and Barry Rooks

Community Facilities Group
Councillors Craig and Key

Scope of Neighbourhood Plan Review (Paper B)
Members revisited the scoping document produced by Planning with People.

The Town Clerk was asked to investigate the mapping capabilities of Parishes
Online and Land App.

Neighbourhood Plan Action Plan (Paper C)
RESOLVED: That the action plan be noted and updated for consideration at the
next meeting.

Update from the Chair

Councillor Bibb updated Members on meetings with Pride in Place, the
Gainsborough Aspiration Project, the West Lindsey District Council/Locality offer
of support, and the processing of data.

Councillor Bibb requested that any suggestions for Locality support be forwarded
within the next week, as she would be sending an email.

Update from Town Centre & Riverside Group
No update was received.

The Assistant Clerk was asked to contact Doug Owles to ascertain whether he
would like to join the Working Group or one of the focus groups.

Update from Green Spaces Group

Members were advised that the Forkbeard Way proposal had been supported by
West Lindsey District Council and Lincolnshire County Council, who had advised
they would assist with mapping the route.

Councillor Bibb advised that green spaces needed to be linked with the Central

Lincolnshire Local Plan to ensure they were protected, including green spaces
within new developments.

Update from New Developments Group (Paper D)
Nothing further to add at this stage.

Members noted that the Bradshaws Transport yard was a potential new
development site.

Update from Transportation Group (Paper E)

&ei‘ihbourhood Plan Working Group minutes 2026-27
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Members noted the response from Nottinghamshire County Council. Councillor
Bibb advised that she would respond to the email, acknowledging their position
while asking that they also appreciate the Working Group's position.

It was suggested that the A631 be designated as a trunk road.

Update from Employment Group
No report was received.

Update from Heritage, Leisure & Tourism Group (Paper F)
No report was received.

Update from Community Facilities Group (Paper G)
No update was provided. Paper G needs to be updated and added too.

Community Engagement (Paper H)

Members noted that the data received would be analysed once further responses
had been received. Members also noted the agreement with Pride in Place and
the Gainsborough Aspiration Project to share the data they had collected.

Time and Date of Next Meeting
RESOLVED: That the next Neighbourhood Plan Working Group meeting will be
held on Thursday 23 July 2026 at 10:00am at Richmond House, Morton Terrace.

Meeting ended at 11:27am.

Signed as a true record of the Meeting: Dated

Initialled:

Presiding Chair of approving meeting
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Officer Report to the Council
Report Author: Rachel Allbones
Report Date: 2 July 2026

Gainsborough

TOWN COUNCIL

Subject: Town Clerk’s Report

1. Summary

This report brings together key operational, community, and governance matters for Members
to note.

2. Incidents of Anti-Social Behaviour (ASB)

No incidents of anti-social behaviour have been reported.

3. Meetings and Events

Chair’s Group Meeting
The next Chair's Group meeting will be held on Monday 13 July at 10:00am.

WLDC Markets and Events
Details of upcoming events are available on the WLDC Events Page.

Meetings with WLDC

e 24 June: The Town Clerk met with the WLDC Chief Executive and representatives from
the LCC Property and Registration teams. They confirmed that they still wish to hold
ceremonies at Richmond House, although it remains unclear whether the registration
service will return.

Pride in Place
e 16 June: The Town Clerk and Councillor Bibb met with members of the board, it was
positive meeting and they agreed to share data collected in their community consultation.

Safer Gainsborough Programme — Partnership Meeting

e 12 June: The Communities Officer attended the Safer Gainsborough Programme —
Partnership Meeting at the Police Station.
In August 2025, Lincolnshire Police launched Operation Climb in response to
Gainsborough recording the highest levels of serious violence within the county. The
operation quickly gained strong support from key stakeholders and has since evolved into
the Safer Gainsborough Programme, now overseen by the Safer Lincolnshire Partnership.

Programme Obijectives:

1. Improve community confidence and feelings of safety within the locality.

2. Increase awareness of local support services, activities, and interventions, along with
clear access routes.

3. Enhance public understanding of how and where to report community safety concerns

effectively.

Reduce anti-social behaviour (ASB) and serious violence in identified hotspot areas.

Strengthen the coordinated response to ASB and serious violence.

Increase engagement with children at risk through educational settings.

oo R
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7. Develop mechanisms to better support children at risk of offending or escalating
behaviours.

8. Ultilise regulatory powers to address problem locations and premises.

9. Target key individuals and organised crime groups.

As part of this work, several mapping exercises have been conducted. These have
highlighted that Gainsborough benefits from a wide range of proactive agencies and
individuals, all working toward a shared goal. However, it also became clear that
communication between partners has been limited. This has led to some duplication of
projects and competing funding bids which, if coordinated, could significantly strengthen
our collective impact and improve success rates.

To address this, Inspector Head would like to establish regular (monthly or bi-monthly)
partnership meetings. The aim is to bring together key organisations and individuals so
that we can:

Identify gaps in provision and agree how best to address them

Share information on current and planned projects

Coordinate and strengthen funding bids

Support one another to maximise outcomes for the community

The Communities Officer has a meeting with Inspector Head and Zoe Walters (Lincs Police) on
3 August to discuss diversionary activities and grants available this will then be reported back
to the Safer Communities meeting in September with a view of the Communities Officer
supporting Lincs Police in writing grant bids for diversionary activities.

The Jungle Book
¢ 13 June: Richmond Park hosted a performance of The Jungle Book, organised by Trinity
Arts Centre. Following a great turn out they have booked again for 2027.

Community Engagement Events

We are delighted to be partnering with West Lindsey District Council to deliver a series of four
Community Engagement Events across the summer holidays, taking place at Aisby Walk,
Gainsborough.

These events aim to bring together residents, young people and families through a programme
of fun, inclusive and accessible activities, whilst also strengthening connections with local
services and providers.

Event aims include:

e Engaging residents, young people and families in positive, community-based activities
at Aisby Walk

« Providing opportunities for local organisations to connect with residents and showcase
the support and services they offer

o Consulting with the local community to better understand the activities and provisions
they would like to access within the Uphills area

e Encouraging children, young people and families to be physically active through a range
of sport and activity opportunities

Through this collaborative approach, we hope to deliver enjoyable and meaningful events,

while also gaining valuable insight into how we can continue to support and engage
communities from Aisby Walk, Park Springs and the surrounding areas.
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Event dates:

Tuesday 28 July 2026, 11:00am — 2:00pm
Wednesday 5 August 2026, 11:00am — 2:00pm
Thursday 13 August 2026, 11:00am — 2:00pm
Tuesday 18 August 2026, 11:00am — 2:00pm

4. Councillor Training
Members are encouraged to review LALC Training Bulletin — June 2026.

Highlighted sessions include:

Councillor Induction & Refresher

20th July, 18:00—21:00, via Zoom

17t September, 18:00 — 21:00, via Zoom
Aimed at councillors with or without any experience, covering:
* The role of the council and councillors

* Legal obligations and the employer role
* Finance

* Risk management

+ Code of conduct

* Declarations of interest

« Community engagement

* Transparency code obligations

Planning system introduction

24th September, 13:30—15:30, via Zoom

29th September, 18:30—20:30, via Zoom

This training is being delivered by Andrew Towlerton of Andrew Towlerton Associates.
In this session we aim to help councils understand their role within the planning system and
how to get the most out of it.

It will explore:

* Roles and responsibilities of local councils in planning

* Local plan making

* The National Planning Policy Framework

» Guidance on how to respond effectively to planning applications

» Use of material considerations and Community Infrastructure Levy (CIL) system.

Finance for Councillors

22nd September, 10:00, via Zoom

29th October, 18:30, via Zoom

This session is for councillors only and is designed to give them a greater understanding of
their duties with regard to the council’s finances.

Topics include: Roles and responsibilities; setting a budget and precept; Financial control; The
Annual Governance & Accountability Return; Internal and external audit; How VAT applies to
local councils.

Internal controls

30th September, 10:00, via Zoom

18th November, 10:00, via Zoom

This session gives councillors and clerks an understanding of the need for internal controls and
how they work, with practical examples and case studies.
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Topics include:

- Roles and responsibilities

- Financial risks

- Purpose of internal controls
- Case studies

- Examples of controls

- Review of internal controls

Councillors training: Data protection training for parish and town councillors

27t July, 18:30

This session clarifies a councillor’'s legal responsibilities to themself and the council. We will
guide you on the right procedures and best practice. We will also Introduce Freedom of
Information and the implications it has for councillors.

Introduction to planning for local councils

elLearning

This course was developed by Warwickshire Association of Local Councils (WALC) and is
suitable for new councillors and council officers. It includes a range of activities to help you
develop your knowledge of parish and town councils. By the end of this course, you should
know:

- What is planning?

- Role of the Parish Council

- What is controlled by planning

- Types of planning applications

- Material & non-material considerations

- The parish council recommendation

- Planning conditions

- Developer contributions

Respectful and positive social media for councils and councillors

elLearning

This introductory module from Breakthrough Communications will consider the opportunities
and risks associated with social media from a civility and respect perspective. It will explore a
range of proactive and pre-emptive strategies councils and councillors can put in place to set
themselves up for success. It will explore what to do if things go wrong and how to manage a
range of scenarios from trolling to harassment and what practical steps you can take.

5. Richmond House & Richmond Park Updates

Richmond Park — Biodiversity Garden
A promotional and publicity afternoon took place on 26 June ahead of works commencing
during the week commencing 20 July.

Richmond House — Conservatory Removal
e The current anticipated handover date is 3 July.
¢ Decoration works commenced on Thursday 2 July.

Richmond Park — Garden Wall

Works commenced on repointing the garden wall, a further quotation may be forth coming as
when the contractor stripped the render from the greenhouse side, the existing wall was in
quite poor condition. It could either be re-rendered, or if bricks were retained from the
demolition, it'd be possible to patch these in as required.
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Health and Safety Site Visit

A Pesticides Enforcement Officer (PEO) working within the Chemicals Regulation Division
(CRD) of the Health and Safety Executive (HSE) who’s role is to conduct official controls on
operators of Plant Protection Products (PPPs) to ensure that they are compliant with relevant
Plant Protection Product (PPP) legislation are visiting Richmond Park on 6 July.

6. Aisby Walk Developments

Funding

e The Tender period closed on 12 June. With tenders opened on 15 June and tender panel
meeting on 1 July.

e TNLCF grant submission will be week commencing 20 July.

Aisby Walk Park - Multi Agency Meeting
e The Communities Officer held a multiagency meeting for Tuesday 2 June at Marshalls
Sports Ground.

7. North Warren Cemetery Gates

The gates have been removed for restoration works and rehung as usable closing gates.

8. Community Emergency Plan

Kimberley Pickett, Community Resilience Officer, Lincolnshire County Council, is running a
cluster session for tabletop exercises for other CERT groups in West Lindsey on 15 September
2026 18:00-20:00m at The Guildhall.

The above was sent to members of the working group and Councillors Hooton, Thompson and
Dobbie have responded.
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9. Notice of Councillor Vacancy

WLDC have received notice calling an election for the vacancy in the Trent Parish Ward of
Gainsborough.

The indicative date is Thursday 17 September 2026 but are awaiting confirmation of the
availability of the Polling Stations.

10. Social Media

Members are reminded that their conduct on social media—both official and personal—reflects
on the Council.
Care should be taken to ensure:

e Appropriate tone and accuracy

e Content does not bring the Council into disrepute

e Awareness of public perception
Guidance is available via the Council’s Social Media Policy:
https://gainsborough-tc.gov.uk/policy/electronic-communications-and-social-media-policy/

11. Staff Matters
CiLCA

A huge congratulations to the Assistant Clerk on completing her CiLCA.

Annual Leave

e Town Clerk: 6 July

Operations Manager: 9 — 10 July
Assistant Clerk: 13 — 17 July
Communities Officer: 27 — 31 July
Town Clerk: 17 — 19 August

12. Lincolnshire Alerts

Residents are encouraged to register for updates on:
e Crime prevention
e Policing updates
o Community safety

Sign up: https://www.lincolnshirealert.co.uk/

13. Interest Forms

Members are reminded to:
« Review and update their Register of Interests
e Record any changes within 28 days

Further guidance: https://www.gov.uk/government/publications/openness-and-transparency-
on-personal-interests-quidance-for-councillors

14. Recommendation

Members are asked to note the contents of this report.
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Welcome to our monthly training bulletin.
Please share this with your councillors and other staff.

What’s New This Month?

Councillor Induction & Refresher—see page 2

How to hold an effective meeting—see page 3

Planning system introduction—see page 3

ACAS free eLearning—see page 5

LALC Summer Conference (more details) - see pages 16—19

Annual Training Scheme (ATS) 2026-27
Thank you to all Town & Parish Councils who have returned their ATS 26-27 forms.
If you have not notified us and wish to join the ATS for the 2026-27 year (01/04/26-31/03/27)

please email your completed form to lindsey.westman@|alc.co.uk for our records and a VAT in-
voice shall be raised in due course.

Picking up contact information when booking places

If you have set your councillors up on the portal, you can now select their details from a drop-
down list when booking a place on one of our courses. If you do not have your councillors set up,
the drop-down list will be blank and you will have to type their details in manually.

Please ensure that the email address is correct, otherwise they will not receive the automated
email reminders.

Internal Audit

LALC can offer an Internal Audit service for its councils. This will consist of a mid-year audit to go
through your governance in depth, and a light-touch audit at year-end enabling you to
confidently sign off the AGAR. When you request an audit , we’ll contact you to discuss what you
need, agree the terms of service with you and then put you in touch with your internal auditor.

All our internal auditors are experienced clerks who will follow the guidance and process as per
the Practitioners’ Guide (Section 4—Best practice guidance for internal audit).

Contact us
Office: 01673 866596 Mobile 1: (Katrina) 036 963475 Mobile 2: (Andrew) 07549 019842
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LALC Core training: Included within our Annual Training Scheme

Courses delivered directly by LALC or partners

Course Description Date(s) Location
Councillor Aimed at councillors with or 13th May Mareham le Fen
Induction & without any experience, 18:30—21:00 Community Centre
Refresher covering: Horncastle Road
e The role of the council and Mareham le Fen
councillors PE22 7QL
e Legal obligations and the
employer role 20th July Zoom
e Finance 18:00—21:00
e Risk management
e Code of conduct 17th September [Zoom
o Declarations of interest 18:00—21:00
e Community engagement
e Transparency code % ,g
obligations
Chair’s Workshop | This training session will suit 3rd June Zoom
Chairs of Parish and Town 18:00—21:00

Councils, Chairs of Committees

and Vice Chairs, along with

anyone aspiring to such a role.

Topics covered will include:

o Skills required

e Managing meetings

e Working with the Clerk, other
councillors and officers

e Planning for success

o Understanding your Standing
Orders, Financial Regulations
and Code of Conduct

e Accountability

o Community engagement

New Clerk’s
Induction

This session provides a
comprehensive introduction to
the key roles and responsibilities
a new clerk needs to be aware
of, including:

e The Clerk’s role
e The Council

e Meetings
e Planning
e Finances

Awaiting new
dates




LALC Core training: Included within our Annual Training Scheme

Courses delivered directly by LALC or partners

Course

Description

Date(s)

Location

How To Hold An
Effective Meeting

s

Ideal for New and Experienced
Clerks

Topics Covered:

e Agendas
e Apologies
e Interests

e Role of the Chair & Clerk

e Standing Orders

e Public Participation

e Recording & Broadcasting

o Confidential Matters

e Minutes

e Annual Parish Meetings

e Annual Parish Council
Meeting

o Common Pitfalls

10th September
13:00—16:00

Zoom

Planning system
introduction

aa

This training is being delivered by
Andrew Towlerton of Andrew
Towlerton Associates.

Towlerton

In this session we aim to help
councils understand their role
within the planning system and
how to get the most out of it.

It will explore:

o Roles and responsibilities of
local councils in planning

e Local plan making

e The National Planning Policy
Framework

e Guidance on how to respond
effectively to planning
applications

e Use of material
considerations and
Community Infrastructure

24th September
13:30—15:30

29th September
18:30—20:30

Zoom

Zoom

Levy (CIL) system. 32
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Check out the Chris Moses podcasts produced as part of the Civility &
Respect project

N COLLABORATION WITH SLCC, NALC, OVW, COUNTY ASSOCIATHONS

Podcast #1 — Building an effective personnel committee:
Chris explains the importance of ensuring local councils have an effective personnel committee,
what the responsibilities of the committee are and gives an overview of the critical issues.

Podcast #2 — Recruitment:
Chris covers the critical considerations for councils about recruitment.

Podcast #3 — Handling grievances:
Chris covers the critical considerations for councils about handling grievances. This is an
introduction to the subject and should be viewed alongside current grievance policies.

Podcast #4 — Handling disciplinary situations:

Chris covers some of the critical considerations for councils about handling disciplinary
situations. This is an introduction to the subject and should be viewed alongside current
grievance policies.

Podcast #5 — Appraisals:
Chris covers some of the critical considerations for councils about appraisals. This is an
introduction to the subject.
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ACAS FREE elLearning

ACAS offer various FREE e-Learning on assorted topics.
Topics cover key employment areas, rights and issues that all workplaces need to get right.
This e-learning is ideal for people new to managing and anyone needing an introduction to:

e Acas Codes of Practice

e Bullying and harassment

e Contracts of employment and written statements

e Discipline and grievance

e Equality, diversity and inclusion

e Introduction to absence management

e Introduction to performance management

e Managing change at work

e Managing conflict

e Managing people

e Pregnancy and maternity at work

e Recruitment, induction and probation: the essentials
e Redundancy: making fair and lawful decisions in practice

Check out the ACAS website for more details.

To get started you will need to:
e Create an account or log-in

e Choose an e-learning course
e Work through at your own pace
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LALC Core training: Included within our Annual Training Scheme

Finance—delivered by:

All sessions held via Zoom
10:00—11:40am unless otherwise specified*

PARKINSON

PARTNERSHI

Course

Description

Date(s)

Finance for Councillors

This session is for councillors only and is designed to
give them a greater understanding of their duties with
regard to the council’s finances.

Topics include: Roles and responsibilities; setting a
budget and precept; Financial control; The Annual
Governance & Accountability Return; Internal and
external audit; How VAT applies to local councils

4th June, 10:00
22nd September, 10:00
29th October, 18:30

New clerk’s finance

This session is for inexperienced clerks in their first few
months and is designed to give them an overview of a

council’s year, along with a basic understanding of the
RFO’s role.

Topics include: Roles and responsibilities; Setting a
budget and precept; Internal control; The Annual
Governance & Accountability Return; Internal and
external audit.

Awaiting new dates

VAT—Partial exemption

For clerks, finance staff and councillors of councils that

lease or hire out land and buildings such as village halls,
community centres, meeting rooms, sports facilities or

markets, who need to understand when their council is
at risk of not being able to reclaim VAT.

Essential for any council contemplating major building
projects, or incurring significant expenditure on running
these facilities. Intended for those who already
understand the rules of VAT and need to work out
whether their council can reclaim VAT in relation to its
use of land.

2nd July, 10:00
29th September, 10:00

Internal controls

This session give councillors and clerks an understand-
ing of the need for internal controls and how they work,
with practical examples and case studies.

Topics include:

e Roles and responsibilities

e Financial risks

e Purpose of internal controls
e (Case studies

e Examples of controls

e Review of internal controls

17th June, 10:00
30th September, 10:00
18th November, 10:00

Contact LALC to book Parkinson Partnership train®5these cannot be booked via the LALC website
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LALC Core training: Included within our Annual Training Scheme

Finance—delivered by:

All sessions held via Zoom
10:00—11:30am unless otherwise specified*

PARKINSON

PARTNERSHI

Course

Description

Date(s)

Introduction to VAT

This session is for clerks, finance staff and councillors. It
explains how VAT rules affects local councils, whether
they are VAT registered or reclaim VAT using Form
VAT126. Essential for any council contemplating major
building projects.

Topics include:

e How VAT law applies to local councils

e  Where to find the law and guidance

e What are business and non-business activities

e Understanding whether sales are taxable or exempt
from VAT

e When a council must register for VAT

e  When VAT can be reclaimed

e Partial exemption

e Reclaiming VAT when using grants and donations

By the end of this session you will:

e Know where to find the relevant legislation and
guidance

e Understand the key concepts of VAT

¢ Know when a council can or can’t reclaim VAT

e Recognise when a council must register for VAT

e Be aware of activities that require special attention

25th June, 10:00

Procurement

For anyone involved in procuring goods and services,
preparing tenders or entering into contracts on behalf of
local councils. This session introduces the new rules of
the Procurement Act 2023, which came into force in
February 2025 and replaces the Public

Contracts Regulations 2015.

This session is an introduction to the basics of
procurement for local councils:

e Inviting quotes

e Producing specifications and tender
documentation

e Achieving competition and value for money

e Managing contracts.

2nd June, 10:00
16th July, 10:00

Contact LALC to book Parkinson Partnership traini

these cannot be booked via the LALC website




LALC Core training: Included within our Annual Training Scheme

All sessions held via Zoom

Finance—delivered by:

10:00—11:30am unless otherwise specified*

PARKINSON

PARTNERSHI

Course

Description

Date(s)

Budgeting

This session is aimed at officers of parish & town
councils, who are involved in preparing and monitoring
their council's budgets.

Topics include:

e Setting a budget and precept

e Contingencies and reserves

e How the council tax base affects the budget
e Inflation

e Budget monitoring

Awaiting new dates

The role of internal audit

This session explains the role of the internal auditor in
providing assurance to the council that it has sound
financial controls.

Topics include:

e Legislation and guidance

e Roles and responsibilities

e Internal controls

e How the council appoints an internal auditor
e Scope of internal audit

e Reviewing internal control

e Internal audit reports

3rd June, 10:00
14th October, 10:00

Year end and audit—councils
over £25,000

This session is aimed at councils that spend between
£25,000 and £200,000 a year and prepare simple
accounts on a receipts and payments basis. It is also
relevant for councils under £25,000 that choose not to
exempt themselves from external audit, as well as for

and councils that regularly spend over £200,000 and are

already comfortable with preparing income and
expenditure accounts.

Topics include:

e Closing the accounts

e Assets and borrowing

e Reviewing internal control
e Internal audit

e The Annual Return

e Electors rights

e Audit

e Publication requirements

Awaiting new dates

Contact LALC to book Parkinson Partnership train@?these cannot be booked via the LALC website
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LALC Core training: Included within our Annual Training Scheme

Finance—delivered by:

All sessions held via Zoom

10:00—11:30am unless otherwise specified*

PARKINSON

PARTNERSHI

Course

Description

Date(s)

Year end & transparency—
councils under £25,000

For officers of councils that spend and receive less than
£25,000 a year, who want to understand how to prepare
and publish their council’s Annual Governance &
Accountability Return to comply with the Accounts &
Audit Regulations, as well as publishing the information
required by the Transparency Code for Smaller
authorities.

Topics include:

e Closing the accounts

o Exemption from external audit

e Internal audit

e Reviewing internal control

e The Annual Return

e Electors rights

e Transparency and publication requirements

Awaiting new dates

Income & expenditure
accounts (for larger councils)

For officers who want to understand how to prepare
their council’s Annual Governance & Accountability
Return on an income and expenditure basis (mandatory
for councils regularly spending over £200,000) and
comply with the requirements of the audit process.

This session explains how to convert receipts & payments
accounts to income & expenditure accounts, how this
affects the Annual Return and the timing of year-end
activities and the audit process, enabling you to
complete all the relevant steps correctly.

Topics include:

e Closing the accounts

e Debtors and creditors

e Assets and borrowing

e Internal audit

e Reviewing internal control
e The Annual Return

e Electors rights

e Publication requirements

Awaiting new dates

Contact LALC to book Parkinson Partnership train@Bthese cannot be booked via the LALC website
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LALC Non-Core training: Not included within our Annual Training Scheme

Council Communications
All sessions held via Zoom. 1.5-2 hours.

£40 plus VAT.

SPRELLIATE I COHEE
COUHEILE WITH THEIR

Course

Description

Date(s)

Communicating with your
community part 1: creating
a communications strategy

Every local council should have a communications
strategy, setting out its communications priorities, aims
and goals. In this session, we will consider how your
council could create an effective communication
strategy, that is sustainable and supports your

council. A strategy that considers your council’s human
and financial resources.

1st June, 10:00
4th August, 10:30

Communicating with your
community part 2:
engaging with your
community

This session will focus on putting your council’s
communication plan into action: how your council could
connect with the community it represents. Considering
the ways your council can communicate effectively and
build conversations. Providing tools and techniques to
start engaging and getting messages across.

9th July, 13:00
18th August, 13;00

How councils can recruit a
more diverse pool of local
councillors

How can you find and encourage a more diverse pool of
people to stand or be co-opted as town or parish
councillors? It is increasingly hard to find people who are
willing to put their names forward either at election time
or to be co-opted. Explore effective ways councils and
councillors can engage people, building up awareness
and interest in the work of the council, in order to better
promote and demystify the role of a councillor.

16th July, 10:00

How councils can more
effectively engage with
young people in their
communities

Councils often find it challenging to connect with young
people. In this session, we will define "young people"
and consider the issues important to them. Exploring
effective ways to engage online and offline, we will also
offer insights on forming partnerships with local youth
organisations.

2nd June, 10:00

Dealing with difficult
people and conversations
in our local councils

Handling professional relationships within local councils
is critical, but it can be tough dealing with challenging
people and situations. This session discusses practical
techniques for managing difficult conversations and
situations.

22nd July, 10:00

Boosting Your Council’s
Identity: How to Promote
Your Council Effectively

Exploring what brand identity means for parish and town
councils, why it matters, and how to create a clear and
consistent identity that reflects your council’s purpose
and values. Introducing practical strategies for promoting
your council through effective messaging, digital and
traditional communication channels, and community
engagement.

10th June, 9:30

Book Breakthrough Communications training via:
https://www.breakthroughcomms.co.uk/calc-training-courses

Select ‘Lincolnshire Association of Local Councils (L39 as the county association for billing purposes
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LALC Non-Core training: Not included within our Annual Training Scheme

Council Communications
All sessions held via Zoom. 1.5-2 hours.

£40 plus VAT.

Course Description Date(s)

Get the most from local and Local newspapers, magazines, regional TV, and radio | 18th June, 9:30
regional media offer local councils a way to communicate with
residents. However, dealing with journalists and the
media can be intimidating. In this session we will
consider how to establish positive relationships with
journalists. How to write impactful press releases.
Ensure that your council gets regular and positive
coverage in your local media.

Crisis communications for local | A crisis could strike at any point. Anything from 23rd July, 10:00
councils flooding to a meeting going viral. There are many
ways in which you could find yourself in the eye of
the media storm. This session takes participants
through the detail of preparing for any crisis. Passing
on expert tips and guidance on being prepared. On
the effective steps your council could take should
the worst happen.

Social media part 1: Getting Social media is a great tool for councils to use to 11th June, 10:00
started with social media for |improve their communication. In this session you
local councils will learn the basics and how to get started right. We

will focus on creating a social media strategy and the
basics of Facebook. Our goal is to share with you
time-saving tools and techniques. Hopefully, this will
help you and your council to be more confident
using social media.

Social media part 2: Councils often use different social media platforms | 25th June, 10:00
Advanced social media to connect with the community. This session

strategies and tactics for local |explores a wide range of social media platforms.

councils There will be a focus on how to get the most from

key social media platforms. Exploring the ways of
ensuring that social media supports your council to
achieve its goals and aims. We will also introduce
you to social media advertising.

Councillors training: Social It has never been more important for councillors to | 29th June, 18:30
media skills for parish and understand social media. In the session we will go
town councillors through the confusing world of social media

communications. It is designed for both social media
users and those new to it. During the session you
will learn where to focus your time and effort. We
will point out the pitfalls. Consider difficult
situations. Most importantly we will help you as a
councillor to get the most from social media.

Book Breakthrough Communications training via:
https://www.breakthroughcomms.co.uk/calc-training-courses
Select ‘Lincolnshire Association of Local Councils (Lm county association for billing purposes
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LALC Non-Core training: Not included within our Annual Training Scheme

Council Communications
All sessions held via Zoom. 1.5-2 hours.

£40 plus VAT.

Course Description Date(s)
Emotional intelligence and This a practical workshop to help you thrive in your | 8th July, 10:00
resilience in practice for clerks, | council role. We provide council officers and

councillors and officers councillors with an understanding of where our

behaviour comes from, we consider what resilience
means in the context of our council roles and how to
build emotional intelligence. We'll explore
council-focused scenarios and how best to respond
to each of them.

Councillors training: Chairing | The effective chairing of meetings is a good skill for a | 21st July, 18:30
council and public meetings councillor to have. This session is for councillors that
effectively have been recently elected. It is also aimed at those
wanting a refresher. During the session we will
consider how to effectively prepare for

meetings. How to get the most out of the meetings
you chair and dealing with tricky situations.

Canva Part 1—Getting started |Canva is a design tool that can be used for free. It 1st July, 12:30
allows you to quickly create posters, newsletters,
and other physical documents. You can also create
images and videos for social media and websites.
This session is for people who have never used
Canva before. We will go through the basics and
show you how to get the most out of the free
version. Our goal is to get you started with Canva
and to help your Council to communicate better.

Canva Part 2—Advanced During the session we will focus on the advanced 15th July, 10:00
features of Canva. This session is for experienced
users of it. In part 2 of our Canva training we will
show you how your Council can get more out of it.
For instance, creating complex designs and a brand
for your Council. We will also cover integrating
Canva with social media. There will be a particular
focus on creating social media videos and using the
scheduling tools.

Book Breakthrough Communications training via:
https://www.breakthroughcomms.co.uk/calc-training-courses
Select ‘Lincolnshire Association of Local Councils (LALC)’ as the county association for billing purposes
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https://www.breakthroughcomms.co.uk/calc-training-courses

LALC Non-Core training: Not included within our Annual Training Scheme

Council Communications

All sessions held via Zoom. 1.5-2 hours.

£40 plus VAT R SRS
Course Description Date(s)

Data Protection for councils
Part 1: Foundations & theory

It is important that councils have the most up-to-
date understanding of data protection legislation.
They should also have a good grasp of their data
protection obligations. This introductory session
covers the theory and core principles of UK GDPR
and other relevant legislation and explains what
policies, practices and processes local councils need
to have in place.

8th June, 10:30
6th July, 13:30
14th July, 18:30
3rd August, 10:30

Data Protection for councils
Part 2: Accountability and
lawfulness

This session deep dives into how councils
demonstrate accountability with UK GDPR,
considering the different lawful bases for the
processing of personal data. Also how to create the
policies and documents required for local councils.
We will explore the requirements of the published
Privacy Notice, how to create Legitimate Interest
Assessments and Data Protection Impact
Assessments.

15th June, 13:00
13th July, 11:00
10th August, 12:30

Data Protection for councils
Part 3: Data subject rights and
information security

In this session we consider how to deal with data
subject rights requests, including Subject Access
Requests (SARs). We explore the steps to take to
ensure you are compliant and consider what
exemptions may apply. There is also an introduction
to information security for local councils and what
this means in practice.

22nd June, 10:30
30th June, 18:30
20th July, 10:30
17th August, 10:30

Councillors training: Data
protection training for parish
and town councillors

This session clarifies a councillor’s legal
responsibilities to themself and the council. We will
guide you on the right procedures and best practice.
We will also Introduce Freedom of Information and
the implications it has for councillors.

23rd June, 18:30
27th July, 18:30
20th August, 18:30

Freedom of Information for
local councils: obligations,
procedures and exemptions

This course examines the obligations of local
councils regarding Freedom of Information (FOI). We
discuss the necessary policies and procedures. How
your council could ensure awareness among officers
and councillors about FOI. Consider the steps to
follow when managing an FOI request including the
use of exemptions.

27th July, 11:00
24th August, 12:30

Book Breakthrough Communications training via:
https://www.breakthroughcomms.co.uk/calc-training-courses
Select ‘Lincolnshire Association of Local Councils (Li:? as the county association for billing purposes
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LALC Non-Core training: Not included within our Annual Training Scheme

Al sessions, updated for 2026 — delivered by:

£40 plus VAT per session (£80 if all 3 sessions
booked)

Description

Date

Al part 1: Getting Started With Al In Your Council In 2026

A clear and practical introduction that combines the essentials of Al
with the foundations of an effective Al strategy for councils. This
session explains what has changed for 2026, highlights safe and
useful tools for everyday tasks, and shows how clerks, officers and
councillors can plan for responsible adoption across their council.
Delegates leave with an informed starting point for both practical use
and longer term strategic thinking. We'll also cover the fundamentals
of Al bias, transparency and data protection issues.

NOW HELD

Al part 2: Al For Community Engagement In 2026

A focused session on using Al to strengthen community engagement
through improved and more efficient content creation, including
social media, written materials and video content. The training shows
how Al can help councils reach wider audiences, improve accessibility
and analyse community insight, together with an introduction to
simple automated interactions that support engagement without
replacing human customer service.

10th June 2026
13:00—14:30

Zoom

Al part 3: Al For Council Operations In 2026

A practical look at how Al supports better internal organisation
through improved meetings, action tracking and project
management. The session explores realistic applications that reduce
administrative load, increase accuracy and support smoother
workflows, together with the safeguards required for responsible
use.

1st July 2026
10:00—11:30

Zoom
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LALC Non-Core training: Not included within our Annual Training Scheme

First Aid at Work—delivered by Medrock
Training Limited

“’ﬂz
Um

£85 plus VAT

Description Date Venue

This course is primarily aimed at smaller 2nd June Dunholme Old School
workplaces that present potentially fewer 9:30—16:00 8 Market Rasen Road

health and safety risks, where a nominated
individual is required to take charge in the
event of illness or accident or that nominated
person might assist the First Aider.

Upon completion participants will receive a

certificate, in recognition of demonstrating

competence in Emergency First Aid at Work
(EFAW).

The certificate is valid for 3 years.

You will learn basic lifesaving First Aid and the

relevant regulations, covering:

e Insight into Health and Safety (First Aid)
Regulations

e Managing an incident

e Priorities of First Aid

e Resuscitation

e Blood loss

o Treatment of an unconscious casualty

e Treatment of shock

e General discussion on common workplace
injuries

e Treatment of Choking

If you’ve done this course before, please check
your certificate in case it has expired/is due to
expire soon. If so, here’s your opportunity to
get it renewed.

These courses tend to sell out quickly so book
your place now!

Places available.

6th October
9:30—16:00

Places available.
Please note that if
there are
insufficient
numbers for the
October training,
this event may be
cancelled.

Dunholme
LN2 3QR

44
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LALC Non-Core training: Not included within our Annual Training Scheme

A

meolnshure Association
of Local Councils

Summer ™ ..
Conference ::

14July 2026
Website wwiw alc.co.uk 9:30 - 16:00

e Location EPIC Centre, Lincs Showground,
LN2 2NA | I

£45 plus VAT per delegate 45




LALC Non-Core training: Not included within our Annual Training Scheme

Talking Tables " oatena

1 Active Travel - Benefits for communities of walk & cycle
paths

2 Aubergine - Web & domain compliance (Assertion 10),
using the council’s website for community engagement

3 Breakthrough Communications - topic to be confirmed

a4 CCLA - How to make your money work as hard as you do!

s Cloudy IT - Where technology gets decoded - the plan
guide to modern working

6 LCC Highways - Meet the LCC Highways Management
Team
Lincolnshire Emergency Planning & Business Continuity -

7 Introduction to Community Resilience, from plan to
practice

8 LCC Flood Resilience Programme - Ground Water
Telemetry devices being installed around the county

° Unity Trust - Transactional and online banking and ease of
switching

10 Worknest - Health & Safety workshop

17



LALC Non-Core training: Not included within our Annual Training Scheme

Talking Tables " oatend

n Worknest - HR workshop

Lincolnshire Local Access Forum - Encouraging
12 communities and councils to be proactive in managing
and developing their local networks

Lincolnshire Armed Forces Friendly Councils - How to
13 become an Armed Forces Friendly Council, and the
benefits of this

Principal Authorities Elections Team - Preparing for

18 elections 2027
Principal Authorities Monitoring Officers - The role of the
15 L :
Monitoring Officer
16 SAAA (Smaller Authorities Audit Appointments) -
Introducing the digital AGAR
Helping Lincolnshire Councils to enhance their
17 environmental portfolio - From Green Spaces to Thriving
Places: What a Biodiversity Action Plan Can Do for Your
Community
18 YMCA - Why should village halls be at the heart of a

community?

1R



LALC Non-Core training: Not included within our Annual Training Scheme

Trade Stands

Active Travel Aubergine

Breakthrough

. CCLA
Communications

Cloudy IT LCC Highways
Lincolnshire Emergency LCC Flood Resilience
Planning & Business Programme — Ground
Continuity Water
Unity Trust Worknest

Lincolnshire Fire &
Eibe Play Ltd Rescue - Community Fire
Prevention

Hinckley & Rugby

Online Pl d
nline Flaygrounas Building Society

Lincolnshire Youth

Kompan .
P Association

Anglian Water

10




LALC Non-Core training: Not included within our Annual Training Scheme

RPII Routine Inspections

With exam: £260 + VAT
Without exam: £110 + VAT

Delegates not taking the exam can obtain a
hard copy Certificate of Attendance for £10 or
PDF copy for £3.50

The Play
Inspection Co.

Description Date Venue

This is a one day course. 24th June Washingborough Sports
9:30—16:30 Pavilion

The first date (24th June) includes the Register | Training plus Washingborough Playing

of Play Inspectors International (RPIl) exam for |exam Fields

Routine Inspections. (RPII charge is included Washingborough

for the exam). OR LN4 1AB

The qualification for RPIlI Routine inspector 25th June

level would qualify the delegate to conduct 9:30—16:30

daily/weekly inspections on playground
equipment; this could be for their own sites or
for other sites. There is no conflict of

interest.

Should you wish to book the RPII Routine
inspectors course WITHOUT the exam, please
book on the second date (25th June).

Syllabus:

e The benefits of play

e Injuries occurring on playgrounds

o Legal responsibilities

e Inspection techniques for basic equipment
types

e The inspection procedures of their verifying
employer

Attendees should wear suitable footwear and
clothing for the practical inspections.

Training only—no
exam

Please contact
LALC in case we
have a last minute
cancellation.

7th July
9:15—16:00
With or without
exam (select the
appropriate
option when
booking)

Waters Edge Business
Centre

Barton Upon Humber
DN18 5JR

(Arranged in conjunction
with ERNLLCA)

49
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LALC Non-Core training: Not included within our Annual Training Scheme

Cemetery operations & regulatory
compliance

Two-part course—attendance at both
sessions is required:

30th June, 9:30—12:30

1st July, 9:30—12:30

TEAMS link to be issued prior to the sessions

£80 plus VAT for both sessions

o
ICCM

Institute of Cemetery and
Crematorium Management

CEMETERY OPERATIONS AND

REGULATORY COMPLIAN

Level: Infermediate / Advanced

Course overview

*» Legal framework - regulations and compliance standards

General powers of management

Registers and records

Burial depth and dealing with shallow graves
Owerview of administration processes

Grave digging procedures

Memorials

Exhumation

Exclusive Rights of Burial

groundwater and premises management
» Closed churchyards responsbilities
+  QOptlimising burial space
s Looking fo the future

Suitable for: cemetery managers and staff as well as those with a

responsibility for cemetenes.

Please nofe the course is based on the legislation in England & Wales

Equipment required: a computer, phone or tablet with internet
connecthion, video and microphone function, able to run Teams, either

as an app or online

Why Join this course?

Elevate your cemetery management skills
Gain knowledge of legal requirements
Leamn effective management practices

L

Have your questions answered

50

Operational responsibiliies including grounds maintenance,

Develop an understanding of operational responsibilities

Creates confident, empowered bereavement service professionals

An ICCM quality

online training event

CE

2 x 3 hour sessions
over 2 days

Leam about the legal
and practical aspects

of cemetery
management

Learn new skills

Guiding you through

best practice and

ensuring compliance

71




LALC Non-Core training: Not included within our Annual Training Scheme

Courses delivered directly by LALC or partners

elLearning - delivered by:

£25 plus VAT per course.

nMple

Essential Skills

Course

Description

Anti-bribery essentials

Explores what is, and what is not, considered bribery under UK law and provides tips

and advice on staying compliant with the Bribery Act 2010. By the end of the course

you should be able to:

e Define bribery and corruption

e Understand the Bribery Act 2010 and the penalties for breaking the law

e Recognise what constitutes a crime under the Bribery Act

e Know the six principles organisations should follow when designing their
bribery policies and procedures

e Know what actions you should take should you suspect bribery

Anti-money laundering essentials

This aims to increase awareness of money laundering and offers tips on how to

identify and prevent it within your organisation. By the end of the course you should

be able to:

e Describe what money laundering is and how it is done

e Understand UK legislation and regulations regarding money laundering and
what they cover

e Explain how to prevent money laundering

e Recognise the consequences of non-compliance with anti-money laundering
legislation

Customer service essentials

This course showcases effective communication with customers, arms you with a

‘customer service toolkit’, and explores managing complaints using the customer

complaint resolution cycle. By the end of this course you should be able to:

e Understand the principles of customer loyalty and how to build it through your
interactions

e Communicate more persuasively and effectively via the phone, video calls, face
to face, and in writing

e Provide a better level of customer service by using your customer service skills
‘toolkit’

e Understand the customer complaint resolution cycle and how to deal with
common customer service challenges

Data Protection essentials

This course covers data protection regulations in the UK and provides essential

training for anyone who is in the position of processing personal data. By the end of

this course, you should be able to:

e Recognise why fair and effective data management is important to individuals
and society as a whole

e Understand relevant data protections legislation and regulations, along with the
penalties for breaching these

e  Work with information in a way that doesn’t breach the date protection
principles and individuals’ rights

e Respond to requests for information from individuals in a way that is legal and
effective

Contact LALC to book Nimble eLearning—these c35\1t be booked via the LALC website
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LALC Non-Core training: Not included within our Annual Training Scheme

Courses delivered directly by LALC or partners

elLearning - delivered by:

£25 plus VAT per course.

NnMple

Essential Skills

Course

Description

Display Screen Equipment (DSE)
workstation assessment essentials

This course addresses the health and safety requirements of DSE and advises on
posture and safe working techniques. You will learn how to complete your own DSE
risk assessment that you can provide to your employer. By the end of this course,
you should be able to:

e Understand the importance of DSE workstation assessment

e |dentify whether you are a high, medium or low-risk user

e Recognise the effects of poor posture

e  Adjust your posture so that you have a good posture while working

e  Adjust your workstation to suit you

e Carry out a DSE risk assessment

Environmental awareness essentials

This course addresses the environmental crisis and looks at what businesses can do

to reduce their impact on climate change and other pressing environmental issues.

By the end of this course, you should be able to:

e Recognise the benefits of a greener approach to your working practices

e Know how positive action in the workplace can make a difference to our
environment

e Take steps to reduce the negative impact your workplace can have on the
environment

e Make waste management choices that are better for the planet

Equality, diversity and inclusion
essentials

This course addresses threats to equality such as discrimination, harassment and

victimisation, and looks at how you can promote fairness, diversity and inclusion at

work. By the end of this course, you should be able to:

e Understand what is meant by ‘equality’, ‘diversity’ and ‘inclusion’, and
recognise how they benefit us

e Identify who is protected by the Equality Act, and explain what happens if their
rights are compromised

e Recognise discrimination and other unfair practices in the workplace and know
how to act on them

e Understand what you can do yourself to promote equality, diversity and
inclusion

Fire safety essentials

This course highlights the essentials of fire safety awareness in the office

environment and when working from home. It explores best practice fire safety

procedures and provides an overview of the equipment required under fire safety

regulations. By the end of this course, you should be able to:

e Understand employers’ responsibilities under fire safety law

e Prevent fires by using the fire triangle theory

e Identify fire safety signs and appreciate the importance of knowing where they
are in your workplace

e Identify fire safety equipment and understand how it should be used

e Recognise the need to periodically check fire safety procedures

e Carry out the fire safety procedures in place for your organisation

Contact LALC to book Nimble eLearning —these cmt be booked via the LALC website
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LALC Non-Core training: Not included within our Annual Training Scheme

Courses delivered directly by LALC or partners

elLearning - delivered by:

£25 plus VAT per course.

NnMple

Essential Skills

Course

Description

Freedom of information essentials

This course addresses the essentials of the Freedom of Information Act, highlighting

who it applies to and how to handle and respond to different types of requests for

information. By the end of this course, you should be able to:

e Recognise when and where the main provisions of the Freedom of Information
Act apply

e Understand the types of information that will be shared in an organisation’s
publication scheme

e Make or handle requests for information in an appropriate way

e Understand the rights of individuals under the Act and the consequences of not
complying with the legislation

Health and safety essentials

This course provides an understanding of potential health and safety issues at work,

the legislation surrounding it , and how to improve safety in your workplace. By the

end of this course, you should be able to:

e Recognise what health and safety is important for individuals, employers and
society as a whole

e Understand the frameworks of health and safety legislation

e Recognise the responsibilities your employer has for your health and safety

e Use arange of health and safety techniques and good practice to help keep
yourself safe at work (and beyond)

Home working essentials

This course offers guidance on effective home working, and covers workspace
set-up, safety at home, communicating remotely, and maintaining productivity. By
the end of this course, you should be able to:

e Recognise the characteristics of an effective home working environment

e Develop and maintain safe home working behaviours

e Maintain effective information security and data protection practices

e Understand the important of good communication when working remotely

e Identify practical strategies to increase your productivity

e Recognise the importance of looking after your mental health and wellbeing

Human factors essentials

This course explores the role and impact of human error in the workplace. You'll

learn how to manage common ‘error traps’ and understand which Human

Performance (HuP) tools you can use to mitigate error traps that can’t be removed.

By the end of this course, you should be able to:

e Understand the main types of errors that humans make

e Identify key workplace error traps in order to remove or manage them

e Recognise which Human Performance (HuP) tools can be used to mitigate error
traps that can’s be removed

Contact LALC to book Nimble eLearning —these cannot be booked via the LALC website
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LALC Non-Core training: Not included within our Annual Training Scheme

Courses delivered directly by LALC or partners

elLearning - delivered by:

£25 plus VAT per course.

NnMple

Essential Skills

Course

Description

Information security awareness
essentials

This course addresses the different threats to an organisation’s information security
and explores best practices for keeping data safe, whenever and wherever you
work. By the end of this course, you should be able to:

e Recognise why information security is essential to organisations

e Identify secure working practices to safeguard company data

e Protect information when working remotely and on mobile devise

e Improve your awareness of online risks and how to stay safe on the internet

e Respond to and report information security issues

Manual handling essentials

This course outlines manual handling risks, advises on how to properly plan moving

or lifting tasks, and looks at proper technique to be used when manual handling. By

the end of this course, you should be able to:

e Recognise the potential risks of injury from manual handling tasks

e Appreciate the importance of keeping yourself and colleagues safe from risk

e Assess a range of manual handling factors and take steps to reduce risks

e Plan moving and lifting tasks more effectively

e Use safer technique when handling loads—individually, as a team, and with
common workplace aids

Menopause essentials

This course helps you become more ‘menopause aware’ and overcomes the stigma.

Menopause symptoms affect 75% of all women and yet there’s still a widespread

lack of understanding and reluctance to talk about it. It will help you recognise

symptoms and understand the impact menopause can have on you and your

workplace. By the end of this course, you should be able to:

e Recognise how menopause affects women in different ways

e Take steps to create a more supportive workplace for those experiencing
menopause

Modern slavery essentials

This course explores the concept of modern day slavery and addresses the signs that

might suggest a vulnerable person is being exploited. By the end of this course, you

should be able to:

e Appreciate the extent of modern slavery in the UK and the many forms it takes

e Recognise the factors that can increase a person’s risk of exploitation

e Spot signs of modern slavery and human trafficking that can help them identify
potential victims

e Understand the measures available to punish perpetrators and support
potential victims

e Report their suspicions or concerns to the appropriate organisation

Contact LALC to book Nimble eLearning —these cannot be booked via the LALC website
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LALC Non-Core training: Not included within our Annual Training Scheme

Courses delivered directly by LALC or partners

elLearning - delivered by:

£25 plus VAT per course.

NnMple

Essential Skills

Course

Description

Personal safety essentials

This course seeks to improve personal safety awareness and provides tips and
advice on how to keep yourself at work, at home, in public places and while
travelling. By the end of this course, you should be able to:

e Recognise the importance of confidence and preparation in staying safe
e Understand how reducing ‘opportunity’ for criminals increases safety

e Avoid situations and environments that may place you at greater risk

e  Practice safe behaviours at work, home, in public, and while travelling

e Know what to do if you feel unwell or become a victim of crime

Stress management essentials

This course explains what stress is, looks at ways to reduce stress and offers coping
strategies to better manage stress levels. By the end of this course, your should be
able to:

e Understand and identify stress and why it can be detrimental for you

e |dentify stress and stressors in yourself and others

e Reduce your exposure to stress

e Develop your own Wellness Action Plan

e Implement coping strategies in your work and personal life

Team leadership essentials

This course explores what it means to be an effective team leader by examining
leadership styles and the essential skills required to get a team to thrive under your
directions. By the end of this course, you should be able to:

e Understand your own leadership style

e Apply your knowledge of leadership styles in different situations

e Know how to build relationships and engage your team members

e Identify and employ effective team leadership skills and techniques

Time management essentials

This course will help you claim back control of your time with easy-to-implement
techniques that will help you better manager and organise your daily workload,
making you more productive in your role and, by default, everyday life. By the end
of this course, you should be able to:

e Understand why good time management is important

e Recognise common challenges to effective time management

e  Apply techniques to improve your own time management skills

Working at height essentials

This course helps to identify activities that are classed as work at height under the

law. It demonstrates how employers and employees need to work together under

the Working at Heigh Regulations (2005) to implement safety measures, assess risks

and follow best practice for any work performed at height. By the end of this course,

you should be able to:

e Recall which type of activities classify as ‘work at height’ (WaH)

e Recognise your employer’s and your own responsibilities under the Work at
Height Regulations 2005 (WaH)

e Identify risks most commonly associated with working at height

e Plan a safe approach to performing work at height

e Use stepladders and leaning ladders safely

Contact LALC to book Nimble eLearning —these c55t be booked via the LALC website
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LALC Non-Core training: Not included within our Annual Training Scheme

Courses delivered directly by LALC or partners

elLearning - delivered by:

£25 plus VAT per course.

NnMple

Course

Description

COSHH Essentials

Every year, thousands of workers suffer from illnesses caused by hazardous
substances in the workplace. By the end of this course, learners should be
able to:

e Explain what COSHH is and why it’s important in the workplace

e Identify and interpret the hazard symbols used in COSHH

e Recognise hazardous substances you might encounter at work and
understand their risks to your health

e Use control measures and safe handling to minimise your exposure to
hazardous substances

Infection Control Essentials

This course covers the fundamentals of how to slow the spread of those
harmful microbes which can make us unwell.

The online learning is aimed at anyone who might come into contact with
infections during their work. Reducing the spread of everyday illnesses is
desirable for everyone. We all want fewer periods of iliness and less risk of
passing infection on to others!

Unconscious Bias Essentials

Have you ever jumped to the wrong conclusion or misjudged someone you
just met?

We all do it, with just about everyone we come across. We make snap
judgements about people based on the very little information we know
about them. And mostly, we do it without even knowing.

Our unconscious biases can have a big influence on how we feel about
people and affect the decisions we make every day. Because these biases
are often rooted in inaccurate or incomplete information, they can lead to
unfair assumptions and poor decision-making, without us realising.

This course aims to increase your awareness of unconscious bias and give
practical tips on how you can reduce the effect it has on your decisions,
attitudes and behaviour.

Contact LALC to book Nimble eLearning — @6 cannot be booked via the LALC website
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LALC Non-Core training: Not included within our Annual Training Scheme

Courses delivered directly by LALC or partners

eLearning - delivered by: ®
£25 plus VAT per course. I l m I e

Local (parish and town) council
courses
Course Description
Introduction to local councils This course was developed by Warwickshire Association of Local Councils (WALC)
and is suitable for new councillors and council officers. It includes a range of
activities to help you develop your knowledge of parish and town councils. By the
end of this course, you should be able to:
e Understand the role of the local councillor
e |dentify the council’s purpose
e Appreciate how decision are made
e Identify the principles of public life
e Recognise the council’s legal context
e Understand how the council manages its money
Introduction to planning for local This course was developed by Warwickshire Association of Local Councils (WALC)
councils and is suitable for new councillors and council officers. It includes a range of
activities to help you develop your knowledge of parish and town councils. By the
end of this course, you should know:
e  Whatis planning?
e Role of the Parish Council
e  What is controlled by planning
e Types of planning applications
e Material & non-material considerations
e  The parish council recommendation
e  Planning conditions
e Developer contributions
Understanding precepts This course was developed by Warwickshire Association of Local Councils (WALC)
and is suitable for councillors, clerks and other officers who may be new to the role
or would like information on what the precept is and how it works for the council.
By the end of this course, you should know:
e What a precept is and how a Parish Council receives it
e  What a Parish Council needs to do in preparation for setting it
e How a Parish Council can justify the money it seeks
e  Who should be consulted

Contact LALC to book Nimble eLearning — l@ cannot be booked via the LALC website
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LALC Non-Core training: Not included within our Annual Training Scheme

Courses delivered directly by LALC or partners

elLearning - delivered by:

£25 plus VAT per course.

NnMple

Local (parish and town) council
courses

Course

Description

First Aid essentials

This course covers first aid provisions in low-risk workplaces. It provides top-line
guidance on how employees can deal with some common accident and medical
emergency scenarios.

By the end of this course, you should be able to:

e Identify first aid support measures available in your workplace

e Call for an ambulance and be prepared for the questions they’ll ask

e Recognise common medical emergencies and injuries that could occur in a low-
risk workplace

e Apply basic first aid principles if someone becomes suddenly ill or injured at
work

Mental Health essentials

This course aims to provide you with everyday tools to help you manage your
mental well-being and become a more supportive and compassionate colleague.

By the end of this course, you should be able to:

e Use the mental health continuum to assess your wellbeing and communicate
how you’re feeling

e Use the five steps to wellbeing and circle of influence to help improve your
wellbeing

e Spot some of the signs of poor mental health in others

e Take steps to create a more supportive workplace environment

Neurodiversity at work essentials

This course explores how we can create a more neuro-inclusive culture at work. It
highlights the benefits of neurodiverse teams, and highlights workplace challenges
and reasonable adjustments that can be made to support neurodiverse employees.

By the end of this course, you should be able to:

e  Explain what is meant by the term neurodiverse

e Recognise the benefits of neurodiversity at work

e |dentify how a typical work environment could significantly impact a
neurodiverse employee’s daily life

e  Support and implement small adjustments that could benefit neurodiverse
employees in your workplace

Working with volunteers essentials

This course covers the essentials of effective volunteer management, including key
legal considerations and different approaches to working with volunteers
successfully.

By the end of this course, you should be able to:

e Identify the key differences between volunteers and paid staff

e Describe the primary legal considerations when working with volunteers
e Apply effective strategies to help support and manage your volunteers

e Recognise the importance of valuing and developing your volunteers

Contact LALC to book Nimble eLearning — '58 cannot be booked via the LALC website
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LALC Non-Core training: Not included within our Annual Training Scheme

Courses delivered directly by LALC or partners

elLearning - delivered by:

£25 plus VAT per course.

NnMple

Local (parish and town) council
courses

Course

Description

Cyber security awareness: Basic

This course, developed by cyber security specialists Cyber Security Associates, is
designed to give better insight into the day-to-day cyber challenges. Providing
practical advice on safeguarding company and personal information at work and
home and offering techniques for identifying potential or actual cyber-attacks.

By the end of this course, you should be able to:

Understand that cyber is more than just IT

Understand the concept of the Internet of Things

Have a better understanding of how data protection laws are changing
Explain the key differences between the outside and inside cyber threats and
what constitutes these types of threats

Understand the importance of passwords and their security in defending
information against a cyber threat

Understand what makes up your digital footprint and how it can be used as a
means of attack

Remember ways to control and manage your digital footprint

Identify ways to stay cyber safe while at work, at home and working on the
move

Know what to do if any of your accounts are compromised or hacked

Cyber security awareness: Password
management

This course, developed by cyber security specialists Cyber Security Associates, is
designed to provide clear and concise guidance on using passwords and other
protection methods to keep your information and data safe and secure.

By the end of this course, you should be able to:

Understand the definition of a password and where it originated from

Be able to recognise what both common and vulnerable passwords would look
like

Differentiate between a password and a passphrase

Understand how passwords can be attacked and breached

Identify that there are various other security measures in place to protect your
password

Contact LALC to book Nimble eLearning — @9 cannot be booked via the LALC website
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LALC Non-Core training: Not included within our Annual Training Scheme

Courses delivered directly by LALC or partners

elLearning - delivered by:

£25 plus VAT per course.

NnMple

Local (parish and town) council
courses

Course

Description

Cyber security awareness: Phishing

This course, developed by cyber security specialists Cyber Security Associates, is
designed to enhance knowledge of one of the fastest-growing cyber attack
methods: phishing. Useful for anyone who works with digital devices and provides
details of information security threats, attack methods, and tips and techniques on
safeguarding.

By the end of this course, you should be able to:

e Understand the definition and different types of phishing

e Explain why phishing attacks are used and how your digital footprint can be
exploited for these attacks and social engineering purposes

e Examine the rise of cybercrime and why phishing continues to be a key tool and
technique for attacks

e Understand the different types of phishing attacks and how the complexity of
each one can be completely different

e Know the best way to respond to phishing attacks when at work and home

Cyber security awareness: Video
conferencing

This course, developed by cyber security specialists Cyber Security Associates, is
designed to examine the different methods of videoconferencing and the processes
and technology that can be used to protect these services.

By the end of this course, you should be able to:

e Appreciate the history and evolution of video conferencing

e Understand the hardware and software used for video conferencing

e Understand the different types of threats and attacks against video
conferencing platforms

e Know how to stay cyber safe when setting up and using your video conferencing
platform

e Understand the measures to keep your meetings secure

Contact LALC to book Nimble eLearning — Gg cannot be booked via the LALC website
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LALC Non-Core training: Not included within our Annual Training Scheme

Courses delivered directly by LALC or partners

elLearning - delivered by:

£25 plus VAT per course.

NnMple

Course

Description

Standards in public life

This module is primarily designed to support those elected or co-opted and/or
working in local councils, to understand the principles of conduct expected of all
councillors.

Information is based upon national model code of conduct produced by The Local
Government Association but recognises that councillors must abide by your own
council’s code of conduct, and so also provides some generic support for those
wishing to better understand the behaviours expected of all councillors.

Respectful and positive social media for
councils and councillors

This introductory module from Breakthrough Communications will consider the
opportunities and risks associated with social media from a civility and respect
perspective. It will explore a range of proactive and pre-emptive strategies councils
and councillors can put in place to set themselves up for success. It will explore
what to do if things go wrong and how to manage a range of scenarios from trolling
to harassment and what practical steps you can take.

Leadership in challenging situations for
councils and councillors

This introductory module from Breakthrough Communications will consider
different leadership styles in the context of your role at the council, exploring which
styles we personally “default’ to and which styles can work effectively for different
situations. It will also discover how to build, support and get the most from an
effective and motivated team.

An introduction to emotional
Intelligence and personal resilience

This introductory module from Breakthrough Communications will develop a better
understanding of where our behaviour comes from and will consider what
emotional intelligence and resilience means for us in the context of our roles within
the council. There will be opportunities to explore role-focussed scenarios and
consider how we might respond to them. It will also explore strategies to deal with
and manage a range of situations.

Contact LALC to book Nimble eLearning —these cannot be booked via the LALC website
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LALC Non-Core training: Not included within our Annual Training Scheme

Courses delivered directly by LALC or partners

elLearning - delivered by:

£25 plus VAT per course.

NnMple

Course

Description

An introduction to changing behaviours

Best-selling author and leading authority on resilience and behavioural agility, Liggy
Webb, teaches us how we can rewire our brains to form new neural connections,
freeing ourselves from pre-learnt behaviours to bring about positive change. By the
end of this course, you should be able to:

e Be aware of how habits and behaviours form

e Understand the psychological habit loop

e Identify and focus on what you want to change

e Set yourself an action plan to make positive behavioural changes

An introduction to resilience

Best-selling author and leading authority on resilience and behavioural agility, Liggy
Webb, brings us the core principles and practical advice needed to build our
personal resilience via positivity and the ability to successfully deal with change. By
the end of this course, you should be able to:

Understand the fundamental principles of personal resilience

Be more aware of the benefits of being open and receptive to change
Think positively and view challenges more optimistically

Take personal responsibility and commit to positive action

An introduction to behavioural agility

Best-selling author and leading authority on resilience and behavioural agility, Liggy
Webb, shows us how to reduce unhealthy stress and lighten our loads by adopting a
growth mindset and embracing change. By the end of this course, you should be
able to:

e Adopt a growth mindset and explore your potential

e Understand how to positively embrace change as an essential evolution for
personal success

e Let go of unhelpful thinking and learn to manage uncertainty and complexity

e Tap into your dynamic capability and be bolder

Mental health awareness

This course has been developed by healthcare training experts, Espirita. It seeks to
highlight the issues related to mental health disorders and ensure that learners are
equipped with practical knowledge on how to recognise, manage and support those
suffering from poor mental health—which could include themselves.

Contact LALC to book Nimble eLearning — these cannot be booked via the LALC website
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L/A\L LALC Training Bulletin—June 2026 Find us on 0&

i e e www.lalc.co.uk

After each training session you will be sent an email asking you to complete a short feedback form (CLICK
ON THE FEEDBACK LINK). Please take the time to complete this. Without your feedback, we cannot
assess the effectiveness of the training we provide.

If you're looking for training not currently on our schedule, please let us know.

The LALC Annual Training Scheme (ATS): 1st April 2026—31st March 2027

CORE training is included in the ATS. This covers essential training that is common to all councils.
Member councils will be invoiced £15.00 plus VAT per delegate to cover lunch and refreshments for full
day (in-person) events.

Councils who are not members of the ATS can still attend but additional charges apply (as per non-core
training below).

NON-CORE training is not included in the ATS and an additional charge of £40 plus VAT per delegate for
any morning/afternoon/evening session (including refreshments) will apply. There will be a charge of £85
plus VAT per delegate for an all-day in person event (including lunch and refreshments). An all-day re-
mote session will be charged at £70 plus VAT.

Non-core charges apply to ATS and non-ATS members.

Please note that ATS charges are in addition to the LALC annual membership fees.

Bookings

Bookings should be made by the Clerk via the online portal, unless otherwise specified. When booking via
the portal, please ensure that delegate email addresses are correct, otherwise they will not receive
joining instructions. For those courses specifying ‘contact LALC’, please email us.

*Please notify us if a delegate has specific dietary, learning or access requirements when booking.

Cancellations

e For part day courses — please ensure we receive cancellations at least 48 hours in advance
e For full day events — please ensure we receive cancellations at least 5 working days in advance, as we
need to pre-order and pay for lunches

Due to persistent non-attendance at booked events, it is unfortunate that LALC have had to amend the
way we impose our cancellation fees. All members are charged 50% of the training cost when insufficient
notice is received (as above) for non-attendance at training events. No shows will be charged at 100% of
the course fee. All charges are regardless of whether the council is a member of the ATS or not.

Contact us
Office: 01673 866596 Katrina Mobile: 074:6@3475 Andrew Mobile: 07549 019842
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?? — APPROPRIATE POLICY DOCUMENT Gainsborough Town Council

1. Introduction

Gainsborough Town Council processes personal data relating to customers of its facilities,
Councillors, and current and former employees in order to carry out its statutory and corporate
functions. As part of these activities, the Council may also process special category personal
data and criminal offence data.

Special category personal data is defined under Article 9 of the UK General Data Protection
Regulation (UK GDPR) and includes personal data revealing:

Racial or ethnic origin;

Political opinions;

Religious or philosophical beliefs;

Trade union membership;

Genetic data;

Biometric data for the purpose of uniquely identifying a natural person;
Data concerning health;

Data concerning a natural person’s sex life or sexual orientation.

Article 10 of the UK GDPR applies to the processing of personal data relating to criminal
convictions, offences, and related security measures. Section 11(2) of the Data Protection Act
2018 (DPA 2018) clarifies that criminal offence data includes information relating to the alleged
commission of offences, criminal proceedings, and sentencing. Information relating to victims
and witnesses of crime may also fall within the scope of criminal offence data.

This Appropriate Policy Document has been adopted in accordance with Schedule 1 of the
DPA 2018. It sets out the lawful bases and conditions relied upon by Gainsborough Town
Council when processing special category and criminal offence data, together with the
safeguards in place to protect such information.

In accordance with paragraph 39 of Schedule 1 to the Data Protection Act 2018, this
Appropriate Policy Document will be retained for at least six months after the Council ceases
carrying out the processing to which it relates.

2. Description of Data Processed

Further information regarding the categories of personal data processed by the Council, the
lawful basis for processing, and the purposes for which information is used can be found in the
Council’s General Privacy Notice.

3. Special Category Data

Gainsborough Town Council processes special category personal data under the following
conditions set out in Article 9 of the UK GDPR:

Article 9(2)(a) — Explicit Consent

Processing is carried out with the explicit consent of the data subject. For example, health
information provided by employees or Councillors who require additional support or workplace
adjustments.

Article 9(2)(b) — Employment, Social Security and Social Protection

Processing is necessary for the purposes of carrying out obligations or exercising rights under
employment, social security, or social protection law. Examples include managing employee
sickness absence and occupational health matters.
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?? — APPROPRIATE POLICY DOCUMENT Gainsborough Town Council

Article 9(2)(c) — Vital Interests
Processing is necessary to protect the vital interests of an individual. For example, using health
information about an employee or Councillor during a medical emergency.

Article 9(2)(f) — Legal Claims
Processing is necessary for the establishment, exercise, or defence of legal claims. Examples
include employment tribunal proceedings and other forms of litigation.

Article 9(2)(g) — Substantial Public Interest

Processing is necessary for reasons of substantial public interest, including compliance with
legal obligations arising from the Council's role as a public authority, such as duties under
equality legislation.

Article 9(2)(i) — Public Health
Processing is necessary for reasons of public health. For example, processing undertaken in
response to public health emergencies such as the COVID-19 pandemic.

Section 10(3) of the DPA 2018 provides that processing under Article 9(2)(g) must satisfy one
of the substantial public interest conditions set out in Part 2 of Schedule 1 to the DPA 2018.

The Council processes special category and criminal offence data where the following
conditions apply:

Paragraph 6 - Statutory and Government Purposes;

Paragraph 8 - Equality of Opportunity or Treatment;

Paragraph 10 - Preventing or Detecting Unlawful Acts;

Paragraph 12 - Regulatory Requirements Relating to Unlawful Acts and Dishonesty;
Paragraph 18 - Safeguarding of Children and Individuals at Risk;

Paragraph 19 - Safeguarding the Economic Well-being of Certain Individuals.

4. Criminal Offence Data

Gainsborough Town Council processes criminal offence data in accordance with Article 10 of
the UK GDPR and only where a condition in Parts 1, 2 or 3 of Schedule 1 to the Data
Protection Act 2018 is met and appropriate safeguards are in place.

Examples of such processing include:

e Pre-employment vetting and Disclosure and Barring Service (DBS) checks, where
appropriate, where permitted by law and relevant to the role;

e Employee declarations relating to criminal convictions where required by contractual or
legal obligations;

¢ Investigations relating to safeguarding, fraud, misconduct, or other unlawful activities.

The Council may also process special category personal data in circumstances where an
Appropriate Policy Document is not legally required. In all cases, the Council will ensure that
the processing respects the rights and freedoms of data subjects and complies with the
principles of data protection legislation.

5. Compliance with the Data Protection Principles

In accordance with the accountability principle, the Council maintains records of processing
activities in accordance with Article 30 of the UK GDPR and Section 61 of the DPA 2018.
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?? — APPROPRIATE POLICY DOCUMENT Gainsborough Town Council

Where required, the Council carries out Data Protection Impact Assessments (DPIAS) in
accordance with Articles 35 and 36 of the UK GDPR and Section 64 of the DPA 2018 to ensure
that data protection is embedded by design and by default.

6. Accountability
The Council complies with the data protection principles set out in Article 5 of the UK GDPR.

The Council has implemented appropriate technical and organisational measures to
demonstrate compliance with data protection legislation. These measures include:

e The Council acts as the Data Controller for the personal data it processes and has
designated the Town Clerk to oversee day-to-day compliance with data protection
requirements;

Adopting a ‘data protection by design and default’ approach;

Maintaining records of processing activities;

Implementing and regularly reviewing data protection policies and procedures;
Entering into contracts with data processors where required;

Applying appropriate technical and organisational security measures;

Providing regular data protection and information governance training to employees and
Councillors;

e Undertaking Data Protection Impact Assessments where necessary; and

e Regularly reviewing and monitoring compliance arrangements.

Principle (a): Lawfulness, Fairness, and Transparency

The Council provides clear and transparent information about how personal data is processed,
including the lawful basis for processing, through its General Privacy Notice, Data Map, and
associated policies.

Principle (b): Purpose Limitation

e Personal data is processed only for specified, explicit, and legitimate purposes;

e Processing carried out in the substantial public interest is limited to what is necessary for
the Council to perform its statutory and corporate functions;

e Where personal data is shared with another organisation, the Council will document the
sharing arrangement and implement a Data Sharing Agreement where appropriate;

e Personal data will not be used for purposes that are incompatible with the original
purpose for which it was collected.

Principle (c): Data Minimisation
e The Council only collects and processes personal data that is necessary and
proportionate for the relevant purpose;
e Any personal data that is not relevant to the Council's stated purposes will be securely
deleted or destroyed.

Principle (d): Accuracy
e The Council takes reasonable steps to ensure that personal data is accurate and kept
up to date;
e Where inaccurate or outdated information is identified, the Council will rectify or erase it
without undue delay where appropriate;
e Where a decision is made not to rectify or erase data, the rationale for that decision will
be documented.
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Principle (e): Storage Limitation
All special category and criminal offence data processed by the Council will be retained only for
as long as necessary and in accordance with the Council’s Record Retention Policy.

Retention periods are reviewed regularly and updated where required to reflect legislative,
regulatory, and operational requirements.

Principle (f): Integrity and Confidentiality (Security)
The Council ensures that appropriate security measures are applied to all personal data,
including:

Secure electronic systems and networks;

Controlled access to information based on business need;

Secure storage and handling of paper records;

Appropriate procedures for updating, correcting, and deleting personal data; and
Measures designed to prevent unauthorised access, disclosure, loss, alteration, or
destruction of personal data.

7. Retention and Erasure
The Council will ensure that:

e |ts Data Map and Records of Processing Activities are kept up to date;
e Special category and criminal offence data is disposed of securely when no longer
required;
e Appropriate retention periods are determined by considering:
o The amount, nature, and sensitivity of the personal data;
o The potential risk of harm arising from unauthorised use or disclosure;
o The purposes for which the data is processed and whether those purposes can be
achieved through other means; and
o Any legal, statutory, or regulatory requirements.

In accordance with paragraph 39 of Schedule 1 to the Data Protection Act 2018, this
Appropriate Policy Document will be retained for at least six months after the Council ceases
carrying out the processing to which it relates.

8. Related Policies and Documents

This Appropriate Policy Document should be read in conjunction with the following Council
policies and guidance:

e Data Protection Policy;

¢ Retention of Documents and Records Policy;

e Data Breach Guidance;

e General Privacy Notice; and

¢ Information Security procedures and guidance.

Copies of these policies and procedures are available from the Council and can be accessed
via the Council's website.

9. Policy Review

This document will be reviewed at least annually and updated where necessary.
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Page 1 of 1

Officer Report to the Council
Report Author: Rachel Allbones
Report Date: 28 May 2026

Gainsborough

TOWN COUNCIL

Subject: Correspondence Previously Circulated

e LALC: June Training Bulletin — 1 June 2026

e NALC: Help shape the future of the sector — 3 June 2026

e WLDC: Residents' Newsletter: June 2026 — 3 June 2026

e LALC: E-news 05/06/26 — 5 June 2026

e WLDC: Parish Newsletter — 8 June 2026

e WLDC: Trent Supercluster — 8 June 2026

e Town Clerk: Notice of Vacancy — 24 June 2026

e LALC: E-news 26/06/26 — 1 July 2026
Glossary:
LALC: Lincolnshire Association of Local Councils
NALC: National Association of Local Councils
WLDC: West Lindsey District Council
LCC: Lincolnshire County Council
LRSP: Lincolnshire Road Safety Partnership
PCC: Office of the Police and Crime Commissioner for Lincolnshire
LCHS: Lincolnshire Community Health Services NHS Trust
LCHG: Lincolnshire Community and Hospitals NHS Group
VCS: Voluntary Centre Services
LCVP: Lincolnshire Community and Voluntary Partnership
RSN: Rural Services Network
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